Disassembly, Cleaning, Inspection and Estimate Charge

The disassembly, cleaning, inspection and estimate charge (“DCI Charge”) is the amount that is
due from Customer if Customer decides to not repair the unit(s). An invoice for this amount shall
automatically be generated for the DCI Charge within ninety (90) days of the date of the Service
Estimate if Customer has not authorized the repairs, or at the date that Customer rejects the
estimate for the repairs. All units left at Cogent’s facility, not repaired, for more than six (6) months,
will be scrapped by Cogent without any liability to Customer. Before scrapping or otherwise
disposing of the unrepaired unit(s), Cogent shall deliver a final ten (10) day notice to Customer to
pick up the unit(s), or the unit(s) will be scrapped or otherwise disposed of by Cogent without any
liability, financial or otherwise, to Customer.
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